
Privacy policy 
 

Terms and conditions of use 
 

Experiencetioga.com is committed to ensuring your privacy is protected. This privacy policy, effective 16 

April, 2019, sets out how expereincetioga.com (the "site", "us" or "we"), developed and owned by: Tioga 

County Tourism, an office of the Tioga County Local Development Corporation uses and protects any 

information that you ("you" or "user") provide us when you use the site. If you have questions or 

comments regarding this privacy policy, please contact us at info@experiencetioga.com.  

 

 

Information we collect and how we use it 

To be able to use certain areas and features of the site, specifically requested by you, we may require 

you provide us with information that identifies you personally. This information may include: 

 Your name 

 Your company name 

 Your email address 

 Your address 

 Your zip code 

 Telephone number 

The information we collect may be used to verify your identity or age (in the case of contests or 

giveaways), correspond with you (such as through email newsletters or correspondence to us initiated 

by you) and to gather geographic and demographic information for research purposes.  

All email newsletters contain instructions to unsubscribe from the mailing list. You can also contact us 

at info@experiencetioga.com to remove your email address from our mailing list at any time. 

We will never sell or share your personal information to any persons or organizations except when 

required by law for the investigation of illegal or criminal actives, the exercise of legal rights or in 

defense against any legal claims, or otherwise.  

 

How we ensure the security of your information 

Trigger is committed to ensuring that your identifiable and non-identifiable personal information is 

secure. We have put in place suitable physical, electronic and managerial procedures to prevent 

unauthorized access, modification, disclosure, or loss of your identifiable personal information. 

However, we cannot assure your identifiable and non-identifiable personal information will never be 

disclosed in a nature that conflicts with this privacy policy. Additionally, we are not responsible for any 

breach of security or actions undertaken by any third parties that receive the information.  

 

Cookies – how we use them 

A cookie is a small file sent to your browser from a web server to be stored on your computer. A cookie 

cannot give access to your computer or any information stored on your computer. We use cookies to 

mailto:info@experiencetioga.com
mailto:info@experiencetioga.com


allow the site to respond to you as an individual by gathering and remembering information about your 

preferences when using the site so when you next visit the site your preferences for using the site are 

already set. Cookies are used on specific promotional campaigns. You can choose to accept or decline 

cookies. Most web browsers automatically accept cookies, but you can modify your browser setting to 

decline cookies if you prefer. This may prevent you from accessing some information or participating in 

some promotions. To view more information regarding cookie settings please visit: 

For microsoft internet explorer: http://www.microsoft.com/info/cookies.mspx 

For google chrome: http://www.google.com/support/chrome/bin/answer.py?answer=95647 

For mozilla firefox: http://support.mozilla.com/en-us/kb/enabling%20and%20disabling%20cookies 

For apple safari 5: http://docs.info.apple.com/article.html?path=safari/5.0/en/9277.html 

 

Online advertising we use 

We use digital campaigns and remarketing to advertise specific campaigns and promotions across the 

internet. Remarketing will display relevant ads tailored to you based on what parts of the 

experiencetioga.com website you have viewed by placing a cookie on your machine. This cookie does 

not in anyway identify you or give access to your computer the cookie is used to say "this person 

visited this page, so show them ads relating to that page." Remarketing allows us to tailor our marketing 

to better suit your needs and only display ads that are relevant to you. 

You can opt out of any third-party vendor's use of cookies by 

visiting www.networkadvertising.org/choices/ 

 

How we store data 

TCT retains all rights of ownership on our databases, designs and any other internally developed content 

to provide the site and the service. You retain all rights of your data posted on the service.  

We utilize external vendors and hosting companies to provide the software, hardware, storage, 

networking and other necessary technology required to provide the service. 

 

Controlling your personal information. 

TCT will not request credit card or other financial information. We may request, but will not retain, birth 

date, address, and phone number. We will retain your email address and zip code in a secure database. 

You demographic information will be reviewed anonymously in analytic reports. We make every effort 

to give you access to your personal information, to allow you to correct any inaccuracies, or to remove 

your personal information at your request provided it is not required for genuine business purposes or 

by law to be retained. We require you identify yourself and the information you request to access, 

remove, modify or correct before commencing such requests. When we provide access to your personal 

information for the purposes of modification, correction or removal, we do so free of charge except 

where doing so requires an unreasonable effort. To request access, correction or removal of your 

personal information, please contact info@experiencetioga.com. To request the removal of your 

account, please contact info@experiencetioga.com. We will remove all of your information and data 

from the site within 7 business days upon receipt of your request. 
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All content on experiencetioga.com is proprietary and is protected by law, including the 

copyright and intellectual property laws 

Software, documentation, electronic text and image files, audio and video clips and all other content on 

this web site are proprietary and are protected by copyright and intellectual property laws and may be 

covered by other restrictions as well. Tioga county tourism (TCT) retains all rights, including copyright, in 

data, image, text, and any other information contained in this site or its files. Copyrights and other 

proprietary rights in the material on this site may also subsist in individuals and entities other than, and 

in addition to, TCT. TCT expressly prohibits the copying of any protected materials on this site without 

written permission. Permission from the department for such use is granted on a case by case basis at 

the sole discretion of the department. All requests should be directed to info@experiencetioga.com. For 

use of copyrights and other proprietary rights that may subsist in third parties other than and in addition 

to the TCT, those third parties must also be contacted directly for permission to copy and use their 

protected materials. 

 

Disclaimer of liability 

TCT provides this web site as a public service for informational purposes. In providing information on 

this site, TCT has attempted to be as accurate, complete and timely as possible. However, TCT makes no 

claims, guarantees or promises about the accuracy, currency, or completeness of the information 

provided. In no event shall TCT be liable for any errors or omissions with respect to any information on 

this site. Users are solely responsible for compliance with the copyright and intellectual property laws 

with respect to use of any and all information gained from this site or links available on or through this 

web site. 

 

Links to third party web sites and third party transactions 

This web site provides links to sites of government agencies, businesses and other organizations 

maintained by third parties. A link does not constitute an endorsement, express or implied, of the 

content, viewpoint, accuracy, opinions, policies, products, services, or accessibility of that web site. Links 

to third-party web sites are provided as a convenience to the user; TCT does not control, endorse or 

recommend their content. Once you link to another web site from this web site, you are subject to their 

terms and conditions of that web site. The third party web sites and users of those sites are solely 

responsible for compliance with the copyright and intellectual property laws and the compilation and 

use of any and all information on the third party web site. TCT does not assure the accuracy of any 

information provided by a third party that is available on experiencetioga.com, including 

representations available through the "accommodations" page or representations made by local 

organizations or private businesses. TCT has no responsibility relating to any transactions undertaken or 

contractual relationships entered into between third parties through or as a result of links to third party 

web sites or representations made on or through TCT web sites, including representations available 

through the "lodging" page. 

 

Third party web site links to this web site 



Linking by third party web sites to this web site is strictly prohibited unless the department grants 

express written consent. All requests to link to this site should be directed 

to info@experiencetioga.com. 

 

Updates and changes to this privacy policy 

Occasionally, we may change this privacy policy. Should we do so, we will post a notification on the site. 

Changes will take effect from the date they are posted. 
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